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Printing Overview

AssetWorx supports either printing directly through Bartender, or printing to a CSV file
which can then be processed as the user desires. This document will go over the
necessary steps for setting up the system to print in either way.

AssetWorx! is structured to support a distributed architecture. This means that many

components can be running in different environments. For instance, you will only have
one web server, but you could potentially have multiple print servers running.
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Printing Software

AssetWorx provides a dedicated Print Server software application. This application runs as a
Windows Service. To provide immediate print handling, the AssetWorx Print Server can be
configured to use the MQTT protocol or operate in batch mode with direct database transactions.

You can also use the Alarm Monitoring Service to handle your printing. The Alarm Monitoring
Service uses periodic HTTP polling and is not as flexible as the AssetWorx Print Server. The
Alarm Monitoring Service should only be used when using the Print Server is prohibited.

Configuring the Print Server to use MQTT

The AssetWorx installer can help you install the Print Server. Before the Print Server can be
installed though, you must create a Print Client. After logging into AssetWorx, click Tools-
>Options and then click on the MQTT tab. Make sure MQTT is enabled and then under Print
Clients, click Add. Start with choosing a Username and Password. AssetWorx supports a multi-
tenant architecture. You can add extra tenants as Companies within the system that have total
data isolation. The AssetWorx Print Server allows you to configure a Print Client to support
multiple Company tenants throughout the enterprise. Add the Companies you want to assign to
the Print Client and click Save.

Add/Edit Print Client

Name

Main Print Server

Username

myprintclient

Password

NRCBESPHmMATUXEVI2gbuXIlJSIUUQROOhGHINIDHOrWVHXqDJe

Generate Password

Available Companies:

Assigned Companies:
My Company
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Creating Print Templates

Create a print template for each unique file print format that you wish to use. If Print Method is
Bartender, File Path refers to the full file path of the Bartender file on the Print Server or Alarm

Monitoring Service machine that will process the print job.

If printing will be done with the AssetWorx Print Server with MQTT, choose the Print Client under
the Use with Print Client section. If printing will be done with the Alarm Monitoring Service or the
Print Server in Batch Mode, enter the Machine Name of the computer that is running the Alarm

Monitoring Service or Print Server.

Edit Template

L3 £

Name

Asset Print

Print Type

Asset

Print Method

File

File Path

classetwon_prints\asset

Use With Alarm Monitoring Service

Use With Print Client

Primary Client
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Printing in AssetWorx

Printing can be accomplished in AssetWorx! on either the Asset Paging, Location Paging, Edit
Asset, or Edit Location screen. Batch Printing can be accomplished by simply selecting which
items you wish to print and then clicking Batch Print under Custom Actions. The Print Jobs will
then be created and processed by the appropriate Alarm Monitoring Service.

Asse-l-w rx| S 5 5 Tools = Feports -
Assets
& Edit Custom Actions =
[[] MName EVERED:  Batch Print tion Name
A000000 000000 Batch Move Room
ADO108E 00108E Import hg
Export
[] Ad04048 oo4048 .
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Setting Up Bartender Templates

The AssetWorx installer package has a directory called “Print Templates” which includes
some basic template formats as an example. These can be modified as desired. In printing

directly to Bartender, AssetWorx will attempt to replace any Bartender Data Sources

through their Name value. As an example below, IbIName corresponds to the Asset

Name field and printing to Bartender through AssetWorx will replace any objects in the
template that have the Data Source name IbIName with the corresponding AssetWorx
object value.

P

Asset Name: A1001
Description: Chair

jnuu @ |||||

Man
Part
Seri
Purd
War
War

RFID
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n Barcode Properties
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0 Bar Code
il Symbeology and Size
{123 Human Readable
M Font
o[22 Text Format
IIJ Auto Fit
O Border
37' Position
L Error Handling
£ Data Sources

“JHg A1001
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Data Source  Data Type  Trancforme

Name: | bilame
Description: | <none >
Type: [ M Embeded Data

Embeddad Data: [a1g01
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Print Variable Names

Below is a list of the various names that should be utilized in order to inject AssetWorx
data into a Bartender template through the Data Source object values:

Basic Variable Names

Basic variable names are shared names whose values never change:
IbIName

IbIDepartmentCode

IblAssetType

IbIDescription

IbIRfidTag

IblLocationName

IbIVTaglD

Custom Variable Names

Custom variable names are shared names whose values can be changed to modify how
the fields are displayed. Although their default values are listed below, changing the
name of your Custom Field Names will change how they should be named in bartender.
For instance, if the Text_1 Custom Field Name is changed to Supplier, you would then
have to use the Bartender shared name of “IblSupplier” instead of IbITextl. Change
Custom Field Names under the Tools menu:

IblTextl

IblText2

IbIText3

IblText4

IbIText5

IbIText6

IbIText7

IbIText8

IbIText9

IbIText10

IblTextl1

IblText12

IblText13

IblText14

IblDatel

IbIDate2

IbIDate3

IblDate4

IbIDate5

IblListValuel

IbIListValue2

IbIListValue3

IblListValue4

IblListValue5
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